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   Emergency Shelter Resource List (within 20 miles) 

     Please always call before visiting these agencies 

          Resource                Contact Info        Location        Criteria                    Services 

United Way 888-435-7565 
    211SB.org 
211 SB County 
800-339-6993 
211 LA County 
800-464-1123 
211 Riverside County 

www.211.org 
To search by zip 
code 

None Referrals for food, clothing, 
shelter, counseling, crisis 
services, health & dental care, 
elder assistance, etc. 

Inland Valley Hope 
Partners – Our House 
Shelter 

909-622-3806 
#4 

Pomona Families only, 
no men 

Food security program, housing 
program, emergency rental 
program, utility asst., 
employment & housing search 
asst., farmer’s market 

     

Catholic Charities 
904 E. California St. 

909-391-4882 Ontario  Emergency shelter vouchers 

Operation Grace 
1595 E Artownsend 
Dr.  

909-382-8540 San Bernardino Single women, 
single women 
w/ children 
under 12 

90-day back to work program 
$260 monthly per adult, $360 
monthly per family 

Time for Change 
Foundation 

909-886-2994 
Timeforchangefoundation.com 

San Bernardino Single women 
& women w/ 
children 

Emergency shelter, permanent 
support, low-income 
apartments 

Central City Lutheran 
Mission 
1354 North G St. 

909-381-6921 San Bernardino Men only Year-round shelter for MEN; 
Call between 8am-2pm for appt 
Walk-ins after 6pm 
90-day limit – 7pm – 7:30am, 
lunch at 12pm 

Salvation Army 
Emergency Shelter & 
Hospitality House 
925 W. 10th St. 

909-888-4880 X203 San Bernardino Families, 
women, and 
married 
couples; 
Picture ID & 
SSN 

Year-round—provides ongoing 
shelter 7 days a week, CALL 
FIRST. Drug testing, and if 
couple, must show copy of 
marriage license. 
Dinner 4:30-6:00pm all nights 

 

Homeless Program 
237 W. Mill Street 

909-388-4133 San Bernardino Serves 
individuals 
living with 
mental illness 

Emergency shelter, transitional 
housing 

Holy Name of Mary 
724 E Bonita Ave 

626-333-7204 
626-252-9060 

San Dimas  Open 24 hrs; Sun-Sat 

Path of Life 
Community Shelter 

951-683-4101 
951-462-9822 (hotline) 

Riverside  Year-round & cold weather 
shelter; cold weather shelter 

http://www.211.org/
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2840 Hulen Pl. does not take children. Open 
until April 15th. Must leave at 
8am and return T 4pm. 

Operation SafeHouse 
9685 Hayes St. 

951-351-4418 Riverside Youth 11-17 Youth in crisis 
Ages: 11-17 

Abundant Living 
Outreach Center 
9269 Utica Ave, Ste 
125 

909-476-0300 Rancho 
Cucamonga 

 Snack packs, ride vouchers, 
phone/cell, hotel vouchers, 
shelter 

Inland Temporary 
Homes 
26300 Mission Rd 

909-796-6381 Loma Linda Must have 
custody of 
children under 
17 

Emergency shelter, transitional 
housing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transitional/Other Housing Resources (within 20 miles) 

           Resource                 Contact Info     Location       Criteria                        Services 

Mercy House 
Resource Center 
435 S Bonview Ave 

909-460-6768 
909-391-2630 

Ontario Single women, 
single women 
w/ children 

30-90 day interim housing, 1-12 
month transitional housing, 
permanent housing, clothing, food, 
toiletries, bud 
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pass/food/motel/transportation 
vouchers 
ONT RESIDENTS ONLY: 
shower/laundry facility/day 

Inland Valley Hope 
Partners – Our House 
Shelter 

909-622-3806 
#4 

Pomona Families only, 
no men 

Food security program, housing 
program, emergency rental 
program, utility asst., emergency 
medical vouchers, life skills asst., 
employment & housing search asst., 
farmer’s market 

Operation Grace  
1595 E Artownsend Dr. 

909-382-8540 San 
Bernardino 

Single women, 
single women 
w/ children 
under 12 

90-day back to work program 
 
$260 monthly per adult, $360 
monthly per family 

Veronica’s Home of 
Mercy 
 

909-888-9064 
Veronicashomeofmercy.com 

San 
Bernardino 

Pregnant and 
parenting 
women 

1 year program 

Time for Change 
Foundation 
 

909-886-2994 
Timeforchangefoundation.com 

San 
Bernardino 

Single women 
& single 
women w/ 
children 

Emergency shelter, permanent 
support, low-income apartments 

Central City Mission 
1354 North G St. 

909-381-6921 San 
Bernardino 

Men’s only 
shelter 

Transitional housing, food 
distribution 3rd & 4th Fri. 9am-1pm 
Community meal T, Th, F, Sun – 
6pm 
Thrift store, after school program 
3:30-6pm 

Homeless Program 
237 W. Mill Street 

909-388-4133 San 
Bernardino 

Serves 
individuals 
living with 
mental illness 

Emergency shelter, transitional 
housing 

Mary’s Mercy Center 
641 N. Roberds Ave. 

909-889-2558 San 
Bernardino 

Women & 
children 

Transitional housing 

Mercy House 
247 E. 7th St. 

909-888-4800 San 
Bernardino 

 Transitional housing for men, 
women, children, families 

Corona Norco Rescue 
Mission 
420 W Harrison St. 

951-493-2091 Corona Individual or 
families who 
meet their 
guidelines 

Transitional housing – 24-month 
program 
Walk-in to apply – Mon-Fri: 8am-
4pm 

Hope Family Housing 951-493-2091 
Rescuemission.org 

Corona  Low-income apartments 

Pacific Lifeline 
315 N. San Antonio Ave 

909-931-2624 Upland Women & 
children 

Transitional and extended housing 
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Cold Weather Shelter (within 20 miles) 

                    Resource           Contact Info                 Location              Criteria/Services 

Path of Life Community Shelter 
2840 Hulen Pl 

951-683-4101 
951-462-9822 (hotline) 

Riverside Year-round and cold-weather 
shelter – cold weather shelter 
does NOT take children. Open 
until April 15th. Must leave at 
8am and return at 4pm. 

Hope for Home 
1400 E Mission Blvd 

909-593-4796 Pomona Cold weather shelter—Dec. 1st – 
March. 
Provides 150 beds from 5pm-
6am.  
ID & TB test required. 
ADULTS only. 

East San Gabriel Valley Coalition 
(ESGVC) 

626-333-7204 Location varies each night – 
call for location 

Call 8:30am – 2pm 

 

 

 

           Local Cooling Centers 

                     Resource            Contact Info                Location                       Hours 

Anthony Munoz Community Center 
1240 W. Fourth St.   

(909) 933-3596 Ontario Office Hours: M – F (8am – 6pm)      

Armstrong Community Center 
1265 S. Palmetto Ave.   

(909) 395-2020 Ontario Office Hours M - Th (8am – 5pm) 
F (8am – 4pm) 

Palomares Park Community Center 
499 E. Arrow Hwy 

(909) 620-2321 Pomona Office Hours M - Th (8am – 5pm) 
Closed Fridays 

Washington Community Center 
865 E. Grand Ave 

(909) 620-2324 Pomona Office Hours M – F (10am – 
5pm) 

Westmont Community Center 
1808 West Ninth St 

(909) 620-2324 Pomona Office Hours M – F (2pm – 5pm) 

Upland Public Library 
450 N Euclid Ave 

(909) 931-4200 Upland Hours: M, Th (10-7) T, W (10-8) F 
(1-5) Sat. (10-4) Sun (1-5) 

George Gibson Senior Center 
250 N Third Ave 

(909) 981-4501 Upland Hours: M – F (8:30 – 5) 

 

   Specific Shelter/Resource List (within 20 miles) 

            Resource           Contact Info      Location         Criteria                        Services 
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House of Ruth 1-877-988-5559 (Crisis) 

909-623-4364 

909-391-4515 

Pomona 

Ontario 

Women in crisis 45-day program, therapy and 

counseling, room and board, 

various classes 

Option House, Inc. 909-381-3471 (Crisis) 
909-383-1602 
optionhouseinc.org 

San Bernardino Phone screening 
before acceptance 

60-day transitional housing, 
emergency shelter, counseling, 
intervention, education, advocacy, 
food, clothing, and support services 

           Resource        Contact Info       Location             Criteria                          Services 

Having Home 626-405-0950 
888-4-having 

Pasadena Women 18+ struggling 
with drugs, alcohol, 
and other life-
controlling issues 

24-hour residential recovery home; 
room and board for the full 6-12 
months of the program; accepts 
collect calls 

His House 1-877-906-9226 
909-981-6121 
hishouserehab.com 

Upland Men only Drug & alcohol detox, inpatient, 
sober living 

Inland Valley Recovery 
Services 

909-932-1069 Upland  Detox program, counseling, 
domestic violence, transitional 
housing in program, inpatient & 
outpatient programs 

Narcotics Anonymous – 
Inland Empire West 

909-622-4274 Pomona  Helpline for meeting times (all 
week) 

Prototypes 909-398-4383 Pomona Outpatient services 
M/F; Inpatient 
family/children 

Outpatient services for substance 
use and mental health disorders 

Cedar House 800-246-4357 Bloomington M/F & females w/ 
children 

Seven-day detox, adult 
residential/outpatient treatment, 
after-care and family groups 

Room to Grow Sober 
Living 

909-625-1240 Montclair COED Sober living facility 

Central City Lutheran 
Mission 

909-381-6921 San Bernardino People w/ HIV/AIDS  

Frazee Community 
Center Clean and Sober 
Living 

909-885-4146 San Bernardino Veterans only Rates applied for shared or single 
rooms 
Assist veterans obtain permanent 
house 

Domestic Violence Shelters 

Drug/Alcohol/HIV/AIDS Programs 
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Hope Recovery Center 951-603-0031 Corona  Group therapy, spiritual small 
group, academic training, 
vocational training life skills; 
Free customized, faith-based, out-
patient treatment programs for 
hurts, habits, and addictions.  
No housing 

            Resource          Contact Info       Location             Criteria                      Services 

A Place Along the Way 909-200-6893 Rialto For individuals up to 
age 25 

Drop-in shelter, daytime services: 
meals, shower, clothing closet, job 
resources, workshops 

Operation Safe House-
Main Street Transitional 
Living Program 

951-351-4418 
800-561-6944 
operationsafehouse.org 

Riverside Young adults ages 18-
24 

2-week emergency shelter for 
youth; transitional housing for up 
to 18 months forages 18-21 

One Stop TAY Centers 909-983-4466 Ontario SB residents ages  
16-26 

Outpatient mental health, case 
management, and placement 
services 
Assists youth in adjusting to adult 
environment 

            Resource      Contact Info       Location            Criteria                        Services 

Salvation Army  
2626 Pacific St. 
Highland 

909-888-1336 San Bernardino  Thurs: Food 9-11 
Hot meal – 4:30-6:00pm 
9925 W 10th St. SB 

CAP of SB County 909-723-1500 San Bernardino Meets federal poverty 
level, senior 
citizens/disabled may 
be given priority 

Weatherization & conservation 
asst., family development 
(rent/motel/food vouchers, 
children’s programs, emergency 
asst., rent/mortgage asst.), food 
bank, homeless services referrals 

Tri-City Mental Health 
Services 

909-326-4639 
Tricitymhs.org 

Pomona Walk-in or appt. Community Navigator program for 
local resources, support groups, 
Peer Mentor program, therapeutic 
community gardening 

Shelters/Assistance for Teenagers 

Assistance 
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Volunteers of America 909-593-4796 
(Pomona) 
626-337-9878 
(West Covina) 
 

Pomona 
West Covina 

Men/women/ 
Transgender/senior 
citizens/veterans/men, 
women, 
children/youth 18+ 

Walk-in assistance with 
transportation, employment, 
housing place, life skills, legal, 
medical, benefits advocacy 

Inland County Legal 
Services, Inc. 

909-980-0982 Rancho 
Cucamonga 
(across Civic Center 
Drive from RC 
Courthouse) 

Appts. preferred but 
not required 
Walk-ins welcome 

Free legal information, advice, 
referral for homeless people. 
Advice in: landlord/tenant, 
consumer issues, family law, Public 
Benefits 
Services provided can include: legal 
info, counsel, referral, limited 
action 
Do NOT handle criminal, traffic, or 
personal injury 

Salvation Army 909-986-6748 Ontario  Motel vouchers and rental 
assistance, when available 

Transitional Assistance 
San Bernardino 

909-421-4633 Ontario Mentally disabled Homeless service for mentally 
disabled, vouchers, re-entry 
program 

West Valley Advocacy 
Academy 
855 N Euclid Ave 

909-983-2020 Ontario For parents and 
caregivers of children 
under the age of 6 

90-min classes held each week for 
4 consecutive weeks; afternoons 
and evenings; English or Spanish 

Merrill CSU 
14677 Merrill Ave 

951-643-2340 Fontana 24 hr mental health 
services 

Crisis Stabilization Unit, not a 
medical facility 
Therapy services and support 


